
Your Tailored  
MDR Solution

Scale Your Security Operations with a 24/7  
Threat Detection and Response Unit 
The Time for Managed Detection and Response is Now.  
When it comes to safeguarding your organization’s digital assets, 
 the right approach to Managed Detection and Response (MDR)  
can make all the difference. Here’s why you should consider it today.

What is Managed Detection and Response (MDR)?
At its core, MDR is a proactive cybersecurity service that offers 
advanced threat detection, response, and threat hunting. It combines 
the power of skilled experts and sophisticated forensics technology to 
detect and respond to both known and unknown attacks.

Factors Driving Interest in MDR Adoption
The digital landscape is evolving rapidly, and so are cyber threats.  
These are the key drivers pushing organizations towards adopting MDR:

Your Benefits
• Achieve a 413 % ROI

on your ManagedXDR
investment via cost
savings, risk reduction,
and productivity gains

• Raise the skill level of your
team through collaborative
investigations and live chat
with our analysts

• Receive unlimited
response for in-scope
assets, and monthly
threat hunting, with option
of continuous managed
threat hunting as part of
ManagedXDR Elite

• Gain threat knowledge to
defend against adversaries

• Improve your security
posture as our security
experts provide quarterly
reviews of your defenses,
and easy access to
comprehensive

A tailored MDR approach to help you:

This MDR solution offers 
real-time supportwith 24/7 
live chat connecting you to
security experts in under  
90 seconds.

Want to control
SecOps costs

Inadequate internal  
response to recent breach

*Top 6 out of 11 responses

Turnover too high  
to keep in-house

Too many tools  
for current staff

to manage

Potential compliance
failure too costly

Want internal experts to
focus on proactive
security measures

34 %

32 %

29 % 25 %

41 %

25 %

Reduce Risk: 
Proactively identify and 

respond to threats

Protect Investments: 
Maximize your  

cybersecurity ROI.

Fill Talent Gaps: 
Access extensive 
security expertise.



Secureworks:  
Your Cybersecurity Partner

Secureworks, listed on NASDAQ as SCWX, is a 
global cybersecurity leader. 
 
With over 20 years of experience, Secureworks 
have actively monitored 80+ Threat Groups, per- 
formed 1,400+ Incident Response Engagements 
last year, and update our threat indicators daily. 
 
They are supported by 52,000 Researchers in  
their Counter Threat Unit™.

Trusted by 4,400+ Customers Worldwide

Join the 4,400+ diverse global customers who trust their  
cyber defense to Secureworks, a leader in MDR and XDR. 
The average ROI they deliver is an impressive 400 %.

Their achievements speak for themselves:

2023  Strong Performer in the Forrester Wave:  
Managed Detection and Response (Q2)

2023  Leader in Cybersecurity Incident Response,  
GigaOm Radar Report

2022  Cyber Defense Magazine Global InfoSec  
Award Winner

2022  Cyber Security Excellence Award Winner
2022  Frost & Sullivan Customer Value Leader for XDR

Taegis XDR is an open-without-compromise
SaaS solution designed to:
• Hunt, Detect, and Respond: Proactively identify and 
  neutralize threats.

• Telemetry Integration: Leverage data from all sources.

• Patented Analytics: Utilize cutting-edge analytics.

• Real-World Threat Intelligence: Stay ahead of emerging threats.

• Agent Integration: Seamless integration with existing EDR agents 
  or a free agent provided by Taegis. 

Critical Factors for MDR Success
What makes a successful MDR partnership?
It’s a combination of broad experience and deep threat intelligence:

• Broad Experience: 37 % consider it the most critical factor.

• Deep Threat Intelligence: 51 % see it as very important.

Discover a Secure Future with Secureworks
Taegis Platform
• Proactively Identify and Respond: We don’t just detect; we act.

• Maximize Cybersecurity ROI: Your investments are safeguarded.

• Access Security Expertise: Filling the gaps with our world-class team.

Years of Attack and
Threat Actor Data20+

Researchers in our
Counter Threat UnitTM80+

135+ Threat Groups
Actively Monitored

1,400+ Ir Engagements
Performed Last Year

52,000+ Unique Threat
Indicators Update Daily

Award-Winning MDR
Secureworks is cited as 
a Leader in The Forrester  
WaveTM: Managed Detection 
And Response, Q1 2021.

Secureworks is cited as a  
Leader in the IDC Market- 
Scape: U.S. Managed  
Detection and Response  
Services 2021 Assessment.


